Insight Consulting Services Client Achievements
One of the best testaments demonstrating
Insight Consulting Services’ effectiveness is our
client retention rate. We are very proud of our
ability to provide best of class services to all of
our clients. Simply stated, we deliver results for
our clients. Examples of Insight Consulting Services’ accomplishments include:
• A major worldwide defense contractor
seeks state work on newly formed homeland security initiatives….and gets it.
• A president of a large non-profit healthcare
group seeks to serve on a state board
dealing with emergency medical transport
services…..and we get him appointed.
• When the Governor announces a $4 billion
deficit and all ‘grant’ funding would cease,

Insight Consulting Services is able to secure
$3.4 million in budget monies for two major
hospitals and a national landmark
foundation…..despite being told it would
never happen.
• A leading tourism group seeks to maximize
media attention to bring more dollars to
the area they serve and to engage elected
officials in the effort…..and it receives the
attention and the funding.
• Major teaching hospitals look for a $40M
payment for residency programs after 15
years of trying…..and get the funding.

insight
in·sight [in-sahyt]
–noun
an instance of apprehending the true nature of a thing, esp.
through intuitive understanding: an insight into 18th-century life.
a. an understanding of relationships that sheds light on or helps
solve a problem.
b. an understanding of the motivational forces behind one’s
actions, thoughts, or behavior; self-knowledge.
—Synonyms
perception, apprehension, intuition, understanding, grasp.

Effective
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requires access,
experience
and expertise

Our Mission

Scope of Services

Effective advocacy requires access, experience and expertise. Insight Consulting Services’ success comes from our ability to transform these elements into a focused strategy.
With decades of Local, State and Federal government affairs experience and a balanced
approach to advocacy, we can put together
an aggressive, streamlined government relations campaign that is highly targeted to meet
your needs and increase your bottom line.

At Insight Consulting Services, we help your
organization achieve its policy, business and
political objectives. We give voice to your concerns by executing carefully planned advocacy
programs. Our initiatives maximize your impact
on the decision makers in government. These
client-tailored services are described below.

At Insight Consulting Services, we know
and work closely with policy makers to establish and optimize your strategic business position and work towards achieving your desired objectives. As recognized experts in strategic planning, policy research, government
relations and public affairs, we influence the
legislative and regulatory process by raising
awareness of and generating support for
your important needs.
Our client experience is broad and includes high-profile Fortune 500 companies,
non-profit institutions and trade associations.
Whether you seek to monitor legislative initiatives, modify existing law, introduce new legislation or secure appropriations and government contracts, our team is ready to assist
you in meeting your objectives. We invite
you to learn more about Insight Consulting
Services and our team of professionals.

Legislative Advocacy Services
Insight Consulting Services intercedes on
your behalf at local, state and federal levels of
government. By facilitating communications
and coordination with the proper contacts,
we provide you with the ability to impact proposed legislation, secure State appropriations
and otherwise assure that your voice is heard
throughout the entire legislative process.
Regulatory Affairs
We are prepared to protect your interests
and advance your business goals and objectives. We can provide counsel for a wide range
of regulatory matters, participate in and influence the rulemaking process; intercede and
mediate in regulatory enforcement actions; promote interagency cooperation to advance your
priorities; and, inform and educate regulators.
Economic Development Consulting
Federal, state and local governments offer
a wide range of financial incentives for the

You only get
one chance to
make a first
impression

development and retention of businesses
including grants, loans, economic incentive
packages and tax abatements. ICS professionals are ready to assist your business to
take advantage of these valuable economic
incentives. ICS understands today’s complex
and highly competitive business and economic environment. With New Jersey-based
incentive programs a specialty, ICS is prepared to assist you in identifying and securing economic incentives that will support
your business objectives.
Results-Based Public Relations
Integral to a successful lobbying effort is
the proper execution of a Public Relations
strategy and outreach campaign. This effort
includes the coordination and integration
of media relations, coalition building, and
grassroots activities to support a client’s lobbying effort. Purposeful, strategic messaging is an essential component of the successful lobbying and advocacy process. Organizing and drafting testimony for public
hearings, letters to decision makers, comments to agencies and utilizing position papers and research decisively must be part
of your routine operation. ICS professionals

are prepared to meet all of your strategic
public relations needs.
Lobby Day / Issue Forum Services
ICS can organize an “Advocacy Day” in
Trenton to enable State Legislators to become
aware of your organization’s key issues and
concerns. It is important that proper representation at this event (and similar occasions) be
properly facilitated and managed to assure
optimized results. Lobby-day services include
meeting scheduling; researching and providing summary sheets tailored for the lawmakers to be visited; and preparing and summarizing scorecards from the visits. ICS professionals are ready to meet your special event planning and coordination requirements.
Government Relations Strategic
Planning and Management
ICS professionals are highly experienced in
the analysis and development of strategies
that include PAC counseling, coalition-building,
issue profiling and third-party support. Included
as part of the strategic development process is
the assessment of the political climate to enable effective decision making.

The Insight Consulting Services Team
Peter Lillo – Principal
Pete holds a B.A. in History from Manhattan College. Pete has over 25-years of State and Federal Government experience. As
former Vice President of the Stewart Agency, Pete lobbied on behalf of numerous concerns including Anheuser-Busch,
Lockheed Martin and Ringling Brothers, among others. Through his work with these clients, Pete has developed valuable expertise in legislative monitoring, advocacy and public relations. Prior to joining the Stewart Agency, Pete served as Vice President of
Government Relations for the New Jersey Hospital Association for six years, representing over 100 acute and specialty hospitals and
healthcare systems throughout the state. Pete began his career in government serving as Business Manager for the Governor Thomas H. Kean administration and as chief of staff to former Assemblyman Frank Catania. Pete was also named to the 2004 PoliticsNJ
Power List, which lists the 100 most influential people in New Jersey
Deana Lykins – Principal
Deana holds a Law Degree from American University. Deana’s background includes high-profile responsibilities with the New
Jersey Senate Majority Office providing advisory services in matters of Policy with particular specialty in Commerce related matters.
These include: Insurance regulation, Consumer Affairs, Regulated Professions, Banking and Telecommunications. Deana also served
as Deputy Counsel staffing the Senate Labor Committee and as Special Assistant to the Executive Director at the New Jersey Office
of Legislative Services. She also managed the national legislative strategy for Schering Plough Pharmaceuticals and helped her internal clients achieve significant legislative and regulatory objectives. In 2005, Deana was named to the Annual HealthSense Listing of New Jersey’s 50 Most Influential Players in the Political Healthcare Arena. In 2006, Deana was named to Governor
Corzine’s Transition Team, sitting on the Budget and Reengineering Government Policy Work Group.
Thea Chrupcala – Director, Legislative Affairs
Thea holds a B.A. in Psychology from Rutgers University. Thea’s background includes extensive experience in the New Jersey
State Senate, serving as Legislative Assistant to the late NJ State Senator Thomas Foy. This experience included direct involvement
and support at District Offices, coordination at all levels of State Government. Thea assists ICS’s clients in the development of Legislative Strategies and provides associated support / coordination services.
Chance Lykins – Legislative Associate
Chance leads the team’s grassroots advocacy program. He works directly with special interest and political organizations to
meet the government and public affairs goals of ICS clients. Chance attended the University of Kentucky majoring in political
science and has worked in various political campaigns in Kentucky and Florida.
Rich Levesque – Legislative Associate
Rich is the former Executive Director of the Burlington County Republican Committee.Rich is a graduate of Manhattan College,
Riverdale, NY, with undergraduate degrees in Finance and Economics. He previously worked as a political consultant with
Jamestown Associates, where he consulted for over 50 Congressional campaigns throughout the nation, as well as, numerous
nonprofit and 527 groups. Rich was Doug Forrester’s Political Director during his 2005 campaign for New Jersey Governor.
Besides working for state and federal candidates, Rich has managed and consulted on dozens of local and county elections
too. He also currently serves on the New Jersey Council on Local Mandates.
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